Longbeach Place Inc. – Volunteer Program


About Longbeach PLACE Inc.

Organisation Description:

Longbeach PLACE Inc. is a community based organisation organization where all people are made welcome .  Our organisation has been operating since 1975 within the City of Kingston and is part of the Southern Metropolitan region of Adult Community and Further Education.  Through our educational program we provide members of the community with opportunities for lifelong learning and skills development.  Neighbourhood House type activities provide support for families and individuals, encourage community development, personal empowerment and growth.  A range of programs and activities are run by qualified facilitators, in response to community need.  

Our Values

· Our friendly welcoming atmosphere


· Our diverse range of quality programs

· Our community focus

What we offer

We offer a diversified, balanced range of programs and activities within the one organisation, 
thereby addressing the needs of a variety of participants:

· Adult Literacy & Numeracy;

· Arts & Crafts;

· Children’s Activities;

· Community Groups;

· Computer Training Courses;

· Health & Recreational Groups;

· Support Activities;

· Venue Hire for Community Groups;

· Vocational Education;

· Volunteer Training.

Organisation Aims & Objectives

· To provide a quality service to the community;

· To provide opportunities for lifelong learning;

· To assist with skills, development and training;

· To maintain a welcoming, non-threatening and inclusive  environment;

· To enable everyone to participate on the same basis by making allowances and reasonable adjustments where needed;

· To obtain appropriate levels of funding and support to ensure ongoing sustainability;

· To provide safe and healthy facilities in which all parties can reach their own or collective potential; 

· To encourage self-empowerment;

· To provide opportunities for support and social interaction;

· To provide a base for local groups to meet and grow;

· To provide opportunities for recreational activities and a social outlet;

· To meet the changing needs of our community

Organisational Structure
Committee of Management:
The Committee of Management is responsible for the overall management, monitoring of activities, strategic planning and policy development of the organisation.  The committee, which is elected annually, is representative of members and the local community. Day to day operations are managed by staff who are employed the Management Committee.

Manager:

Driven by community development principles, the Manager is responsible for managing all aspects of the organisation, resourcing and empowering members, and working to implement policy and plans developed by the Committee of Management.

Finance Officer:

Responsible for planning, managing and administering the finances of Longbeach PLACE under the direction of the management committee and manager. Follows policy and procedures of the organisation in maintaining accurate and up to date financial records and ensures accounts are prepared for annual audit.

Program Co-ordinator:

Driven by a commitment to community development and lifelong learning principles, the Program Co-ordinator is responsible for the development, maintenance, monitoring, evaluation and reporting of programs. Responsible for producing program brochure and ensures distribution of promotional materials.

Information Technology Co-ordinator:

Administers operations of Longbeach PLACE Information Technology program.   Ensures facilities and equipment are maintained, and that educational programs are developed and delivered in response to the needs of learners.

Customer Service Officer:

Responsible for customer assistance and service at the reception desk.   Maintains computerised database of student enrolments and payments

Child Care Co-ordinator:

Responsible for the development and implementation of a quality activity program, in a challenging fun environment, which meets the individual developmental needs of the children who are participating.
Volunteers:

Volunteers at Longbeach PLACE are a vital part of the organisational team. Training is provided so that skills can be continually improved and upgraded.  Areas our volunteers assist with include: child care, fund raising, group facilitation, kitchen, office and clerical, promotion and publicity.  Our thanks to all involved. 
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