Longbeach PLACE Inc.


Volunteer - Rights and Responsibilities


Volunteers have the right:


To job satisfaction; to be assigned tasks that are worthwhile and challenging.


To the support and respect of their supervisor and co-workers.


To receive all relevant information to help them perform their duties with confidence.


To the opportunity to develop their skills.


To receive reimbursement for relevant and reasonable out-of-pocket expenses (upon approval.)


To receive formal training (initial and ongoing) as well as on-the-job training and supervision.


To be well briefed on the organisation, on procedures and to be informed of new developments.


To know who they are accountable to, and to have clearly defined channels of communication.


To have a say on decisions made by their team and to have their input valued and respected.


To free childcare (if required while working as a volunteer).


To (non transferable) concession on programs conducted by the organization, while working as a volunteer,  (after  20 hours of voluntary work 50% discount off program of choice each term, to a maximum as agreed with the Manager).


To be informed of the organisation’s policies.


To a healthy, safe working environment.


Volunteers have the responsibility:


To be paid up as a Participant (annual fee as specified by management)


To uphold the Organisation’s Code of Conduct


To provide information for registration as a volunteer of the organisation.


To uphold the policies of the organisation.


To be dependable, and to notify their supervisor if they are unable to attend on their usual day.


To sign in and out in the volunteer book as a record of their involvement.


To be willing to undertake training in order to perform their tasks more effectively.


To be acquainted with the procedures for the area in which they are working.


To carry out the work agreed on responsibly and ethically.


To remember that all personal information learnt through their involvement with the organisation is strictly confidential.


To treat the people with whom they are working, with respect.


To assist in team decision making and to uphold the decision of the majority made by their team.


To assist the organization by helping to maintain a welcoming, inclusive environment.


To provide feedback, suggestions and recommendations regarding their activities to staff.


To approach management with any concerns/grievances and to follow the grievance procedure.


To themselves, not to become over-committed.


To have fun, learn new skills, gain new friends and enjoy being part of a supportive team of people.


There will be an initial four (4) week trial period for all volunteers during which time volunteers will have an opportunity to provide feedback to staff.  Volunteer positions to be reviewed at least every 6 months.
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